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I’m an approved member of the Pet Care Trust 
and British Dog Groomers Association.  So you 
can have peace of mind knowing that while your 

dog is in my care it will be groomed to the 
highest standard and will be given the greatest 

level of care at all times.  

Hollywood Dogs 
38 Shortmead Street, Biggleswade SG18 0AP 

Tel: 01767 600 212   
Mob: 07899 787799 

Email: info@hollywooddogs.co.uk 
www.hollywooddogs.co.uk 

 Your FREE monthly Newsletter from: 

Rachel 

Important Notices! 
 

! Price Increase  
 

We will be having small price increase this 
month which will be the first increase since 
2008. Please feel free to contact me if you 
would like to know the price of your pets’ next 
groom in advance. 
 

! Christmas Bookings 
 

It's nearly that time again! By the time you 
receive this newsletter there will be only 15 
Saturdays until Santa comes down the 
chimney! As most of you know Xmas is one of 
the busiest times of the year in the salon and 
appointments are booking out fast. So please 
contact me early if you would like your best 
friend looking their best for the festive season! 
Booking early means you can pick an 
appointment time that is best for you! 
 

! Fleas 
 

Due to the hot summer we have seen more 
fleas this year than ever before, so can I take 
this moment to remind you the importance of a 
scheduled flea treatment, Frontline or the 
equivalent recommended by your vet is by far 
the best option. Garlic added to your dogs feed 
will help to make your pet less tempting to 
fleas as well as having other health benefits. If 
you have any questions about the management 
of fleas I am happy to answer any questions, 
just pop in for a chat. 
 

! Facebook 
 

We now have our own facebook page where 
we’ll be posting photos of our furry friends and 
keeping you up to date with what's going on in 
the salon.  We would love you to become one 
of our fans! 

Join us on : 

“Man’s best friend is what we say, so give your friend a big treat today” 

September 2010 

Welcome to the September issue of the newsletter. If you’ve yet to have 
any summer fun with your best little friends, now is the time to do it! 
Cooler weather and the season of family festivities will be here before 
we know it, which means lots more time spent indoors—and an 
abundance of treats for us all. 
 
Because the seasonal changes usually affect our lifestyles, this is an 
excellent time to prepare a health and fitness regimen for ourselves and 
for our dogs. It’s certainly tempting to lounge around and fill up on 
goodies as we greet the cooler weather, but then, as you know, we tend 
to regret it come springtime!  
 

You may have noticed your dogs eating less over the past few months, 
as some of them tend to have a smaller appetite during the summer. 
Your dog may have even stopped eating altogether for a few days, 
which is normal so long as they act and appear healthy otherwise. But 
towards the end of this month, they’ll likely be eating as much as they 
can get their paws on. 
 

You’ll not want to give your dogs as much as they feel like eating, of 
course, and you may need to adjust their food portions depending on 
their size, age, breed, and level of activity. A twice daily, measured 
feeding is a good way to prevent overeating, and you’ll want to restrict 
the number of treats they get as well. 
 
To help them keep a healthy weight and a nice look to their coat 
through this transition, be sure to give them quality foods, routine 
grooming, and enough exercise to burn any extra calories. An intake of 
extra energy (food) with a lower level of output (exercise) can leave us 
all feeling sluggish and overweight. 
 

So, ask yourself what you can do to make this a fun and healthy 
transition. It’s never too late to get on with an exercise schedule, and 
autumn really is a lovely time for going on long walks with the dogs. If 
you have difficulty convincing yourself to get out there each day, (we all 
do sometimes), remember that rewards are just as motivating for us as 
they are for dogs. Reward yourself with a special treat for keeping your 
dogs active, and you’ll find it all the more rewarding when you’re both 
feeling and looking great!  
 

For more information on healthy feeding, please see Page 3 of this 
month’s issue. Hopefully you’ll find the information here very helpful, 
and that you have a wonderful time with your dogs until we meet again. 
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Five Important points to look for when 
choosing a good Pet Groomer! 

 

It’s important to remember that not all groomers are the 
same and that the service they provide will not always 
be what you’d expect. It’s so important that the person 
who grooms and cares for your dog or cat does so to the 
highest standard. Because it’s critical that you have 
trust and confidence in this person, I have highlighted 
the five benefits that a good groomer will provide to 
you: 
 

1.  Assurance that the care and welfare of your pet 
is their top priority: 
 

Any good groomer is first and foremost a pet lover, so 
caring for your little buddy comes as second nature to 
them and is given at all times. By providing breaks 
during the clipping process and by never leaving your 
pet unsupervised, they reduce unnecessary stress while 
ensuring safety and security. They also attend to your 
pet’s basic needs by providing them with such things as 
fresh drinking water. 
 

2.  Grooming of the highest standard that reflects 
the needs of you and your pet: 
 

A good groomer must be able to demonstrate the ability 
to groom your pet to high standards and to provide an 
appropriate look for your pet. They must have the ability 
to accurately determine your needs while advising you 
on different options for style and finish. A good groomer 
will never inflict pain or undue stress on your pet just to 
achieve a certain style. 
 

3.  Understanding of the different temperaments 
and characteristics of pets: 
 

As not all pets are the same, they cannot all be 
approached and handled the same. For example, a shy 
and slightly fearful dog requires calmness and patience, 
while a lively bouncy dog may require immediate 
leadership. A good groomer will be able to adapt their 
approach to meet the psychological and behavioral 
needs of different pets to ensure minimum stress during 
the grooming process. 
 

4.  Quality products and methods that do not risk 
the health of your pet: 
 

A good groomer will never compromise on the quality of 
products they use on your pet. Cheap pet products are 
available everywhere, yet they can cause severe health 
problems for your pet. Therefore, you must be confident 
that your groomer uses quality controlled professional 
grooming products. A good groomer will never cut 
corners with their products just to save money or to 
provide cheaper prices. 
 

5.  Advice and information on all aspects of pet 
ownership: 
 

It’s important that you have someone to turn to when 
you need advice or help with your pet, and a good 
groomer will be this person. While groomers cannot 
offer all of the answers, such as a medical diagnosis, 
they should be knowledgeable enough to offer some 
assistance and to point you in the right direction. A good 
groomer will always attempt to identify and inform you 
of any physical or behavioral changes that may indicate 
a health problem. This can make all the difference in 
recovery, as early detection ensures early treatment. 
 

As a groomer, the above five benefits are the guide by 
which I provide my services.  Dog, cats and grooming 
are my passion, not just my business. By bringing your 
pet to me for grooming, you can be assured that you 
and your pet will receive all five benefits as well as the 
care and service that you deserve. 
 

Why I’m the Right Choice to Groom your Pet!  
What you can Expect if you Bring your Pet to Me! 

 

Would you like your dog or cat groomed so that she’s looking 
gorgeous and left just the way you want her to look?  Do you want 
her coat smelling delightful so there’s no more ‘pet’ smell in your 
home?  Would you like her coat feeling as soft as velvet and just a 
dream to cuddle?  And above all, do you want reassurance that your 
pet is getting the same gentle care and kindness during grooming 
that you give her at home?    
 

Well, you’ve just found a groomer that can provide everything you 
want, plus much, much more!     
 

With me, you can be sure that your pet will be groomed to the 
highest standard.  You’ll be so pleased with how she looks that you’ll 
be proud to walk her down your street and show her off to your 
neighbours - just like the many other clients I have. 
 

When I advise you on grooming styles for your pet, I always take 
your preferences, lifestyle and your pet’s character into account.  The 
health, safety and welfare of your pet are always my priority, so you 
can have peace of mind knowing that you’ll get the best advice 
available to help you choose the right options for your pet. 
 

As a good and caring pet owner, you’ll want your pet to be healthy 
and happy.  Therefore, it’ll be reassuring to know that with me you’ll 
have someone looking out for potential health issues and changes in 
your pet – some that may only be noticeable during grooming.  Early 
detection of worrying ailments can make all the difference to your 
pet, so I make sure to keep a close eye during grooming.        
 

Your pet will be well looked after and will always get the ‘one to one’ 
attention that she needs.  You’ll always feel confident that she’s in 
the safest of hands with me; I can assure you of that. 
 

Your pet deserves the best so I only use the best and safest products 
that will get her coat looking gorgeous but won’t ever harm her.  
Others may choose to use cheaper, inferior products in grooming but 
that’s something I simply will not compromise on. 
 

With me, you’ll also have someone to turn to if you have issues or 
worries about your pet.  Advice and help is a free extra service I’m 
more than happy to provide.  You can call me if you ever have any 
problems or just need to chat about your little friend. 
 

So if you’re looking for a groomer who will leave your pet looking 
fantastic then give me a call.  You’ll be over the moon when you see 
what I can do for you and your little furry friend.  
 

Call for an appointment today. Tel: 01767 600 212 

Have your pet gorgeously groomed 
so that she is left looking and 
smelling wonderful.  You’ll be 
delighted with how she’ll look and 
you’ll be so proud to show her off to 
your family and friends. 

 

 You’ll never have to worry when you 
leave your pet with me.  She’ll be 
groomed in a clean, relaxed 
environment where only the best and 
safest products are used. 

 

 As a customer of mine, you’ll get the 
respect and service from me that all 
good pet owners like you deserve.  

 

Hollywood Dogs Dog & Cat Grooming. 
“Expert in leaving your pet looking gorgeous”

 Help and advice is freely given so you’ll always have someone to turn to if 
you ever have a problem or a worry about your little friend.   

 

 I use a calm, ‘tender loving’ approach when grooming, where patience, 
praise and kindness is assured.   

 

 And of course, kisses and cuddles for your little buddy are provided in 
abundance.  She’ll just love being groomed with me and you’ll love how 
she looks afterwards! 
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Word Scramble! 
 
Unscramble the letters to reveal a quote on dogs 
 
            
O    G   S    D          E     R    A         N    T    O 
 
              
R    U   O         H   W   L    E    O         I    L   E    F 
 
             
T    B    U          H    T    Y     E         K    M    E    A   
 
               
R   U   O         I   L    V   S   E        H    L   W   E  O 
 
 
—Roger Caras       (answer on Page 4) 

Choosing Healthy Foods for Dogs 
 
From the cheapest bag of kibble to home-cooked 
vegetarian meals, the foods you can provide for 
your dog greatly differ from one another. There is a 
wide variety, as well as conflicting beliefs on what’s 
best, so it’s really a matter of finding foods that 
meet the needs of your individual dog. 
 
The first thing to consider is a dog’s age. A puppy’s 
nutritional requirements differ from those of an 
adult dog, so it’s important that you go with an age-
appropriate feed. Following that, you have some 
difficult decisions to make… 
 
What you see on a dog food label isn’t necessarily 
accurate. For example, a brand may advertise that 
its product promotes a healthy and shiny coat, yet 
no formula can have a certain effect on all dogs. 
Therefore, it’s good to understand the ingredients 
and then compare them between brands. 
 
The first ingredient on the label is the main 
ingredient, just as it is with our own food labels. 
Most dog foods have corn or another type of meal 
or byproduct as the primary base, and this is 
something you may want to avoid if you’re looking 
for high-quality nutrition. Instead, go with a brand 
that initially lists a specific meat or protein source. 
 
For healthy skin and coat, try to avoid foods that 
contain artificial colours such as Red 40 and Yellow 
5, as these can cause itchiness and allergic 
reactions. They are for appearances only and have 
no nutritional value. 
 
A bit of research is needed to fully grasp the 
differences between product ingredients, but 
following the simple tips above can make a big 
difference in your dog’s health and nutrition. 
 
If you choose to switch brands, remember to mix 
the old and new foods together to slowly transition 
your dog to the new feed. 
 

A Look at the Boxer! 

Supplements for a Shiny Coat! 
 
The ‘healthy and shiny coat’ promises on dog food 
labels may or may not be accurate, but two 
ingredients that do promote this are Omega 3 and 
Omega 6 fatty acids. 
 
These help prevent dandruff, dull coats, and skin 
irritation, and they promote healthy functioning. 
Talk with your vet or a pet food specialist for tips on 
supplementing a dog’s diet with healthy fatty acids. 
And if your store-brand kibble contains them 
already, be sure to keep the bag closed tightly to 
prevent the oils from oxidizing.  

Doggie Humour! 
 
A little boy went to see a litter of puppies with his 
dad. When they got home, he ran to his mum and 
said, ‘There were four girl Labrador puppies and 
three boy puppies!’ She said, ‘Well how do you know 
if they were boys or girls?’ The little boy replied, 
‘Dad picked them up to have a look. I think it’s 
printed on their bottoms.’ 

Bred in Germany for dog 
fighting and large game 
hunting in the 19th century, the 
Boxer remains a powerful 
breed that is now a popular 
pet. They got their name from 
standing on their hind legs to 
‘box’ an adversary. 

They were couriers during wartime, according to the 
KC, and they work with police and as seeing-eye 
dogs in modern times.  
 
Although their history reflects some brutal 
behaviours and uses, Boxers are actually very 
affectionate dogs that adapt well to family life. 
Friendly and playful with children, too, these dogs 
are suitable as family pets and guard dogs when 
properly trained.  
 
Boxers do not require much grooming in comparison 
to other breeds. A monthly bath and routine nail 
clipping is often sufficient for most. But this does not 
make them low-maintenance breeds. Boxers need 
lots of exercise, and they benefit greatly from quality 
obedience training.  
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You know you love your dogs when: 
 

See  
 

 

 

 

 

 

  

 

      

 
 
 
 
 
 
 
 
 
 
 

 Newsletter Copyright! 
 

This newsletter is provided to you every month so that I can 
give a little bit extra back to you.  The content has been 
carefully selected in order to provide you with the best possible 
information. Hopefully you find it entertaining and useful.   
 

The information and articles are strictly copyright protected.  
So I’m afraid they can’t be copied or re-used in any form.  If 
you’re ever given a newsletter from another groomer with 
similar information and articles, I’d be grateful if you’d let me 
know.  

Milly Clark, a 3 year old West Highland Terrier, is 
our September star of the month.  According to 
her owner Amber she’s a real TV addict and just 
never stops watching.  She also says she loves 
coming to Hollywood Dogs to get pampered and 
we love having her too!  
 
 

If you would like your dog to be featured as next months ‘Star’ 
then please e-mail a photo and some fun facts about your best 
little friend to info@hollywooddogs.co.uk 

To make an appointment or if you just want to ask a question please contact me at: 

Hollywood Dogs 
38 Shortmead Street, Biggleswade SG18 0AP 

Tel: 01767 600 212  Mob: 07899 787799 
Email: info@hollywooddogs.co.uk 

www.hollywooddogs.co.uk

The information provided in this newsletter and on any additional documents herein is for guidance purposes only.  It must not be construed as veterinary or 
legal advice.  Always seek fully trained veterinary advice if you have a health issue with your pet.  As far as is reasonably practical the publisher endeavors to 
ensure that this information is accurate and correct.  However the publisher cannot be held responsible for inaccuracies, omissions or mistakes.  Neither can 

we be held liable for any damages, howsoever caused, resulting from the information contained in this document.   
If you no longer wish to receive this newsletter please let us know.  

Hollywood Dogs ‘Star of The Month' 
 

Get This Newsletter Every Month! 
 

To continue to provide you with information, help and a little bit 
of fun, we publish this newsletter at the beginning of every 
month.  There will always be a copy available for you.  So, in a 
month that’s between your appointments please drop in to pick 
one up (it’ll be nice to catch up as well).  Or if you’d like your 
newsletter emailed to you every month just leave us your email 
address or request your newsletter by sending us an email.  
Once you’re on our list we’ll send you a copy every month.  

Breaking the Separation Anxiety Bark 
 
If your dog tends to bark nonstop at the door 
after you leave your home, it’s likely that 
they’re suffering from separation anxiety. This 
is a common problem with dogs nowadays 
because many of them spend lots of time 
alone as their owners are away at work. 
 
If you wish to break this behaviour, one of the 
best things you can do is exercise all that 
excess energy out of the dog before you 
leave. A long daily walk gives them time to 
bond with you and helps them relax. 
 
Following that, you can desensitise them to 
your absence by ‘flooding’ their senses with all 
the cues that you’re about to leave. Pretend 
that you’re leaving by following your usual 
routine, and then walk back in a few minutes 
later. Repeat this throughout the day, but do 
not talk to them or pet them when you’re 
coming in or out of the home. 
 
During the next practise session, walk back 
into the house only when the dog stops 
barking. This teaches them that you return 
when they’re quiet. 
 
Having another dog will not cure this 
condition, so it does take some behavioural 
training to overcome it. 
 

Word Scramble Answer: 
 

‘Dogs are not our whole life, but they make our 
lives whole.’ 


